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Benefit from services
which reduce the
potential for set-up
errors and significantly

improve ramp-up time.
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Device Staging is one of the most popular Professional Service offerings from Ryzex, and for a good
reason: it allows your employees to start using their new equipment* immediately — right out of
the box. It also allows you to focus on other priorities, without worrying about the set-up of wireless
terminals, scanners or printers.

Let Ryzex ensure your devices are configured and ready to go. We take care of everything from battery charging and
power-on self tests to advanced network settings via your VPN. This allows you to concentrate on your core responsibilities
and not worry about your 10, 1,000 or 10,000 users and all their device configurations.

TYPICAL STAGING AND CONFIGURATION TASKS INCLUDE:
« Performing initial POST and battery charging

« Loading and licensing your client software

« Configuring devices for your wireless network

« Setting barcode symbology and terminal parameters

« Running on-board diagnostics

- Enabling and configuring wireless and device security

« Performing carrier activations

« Asset tagging and configuration logging

- Upgrading or downgrading 0S or firmware revisions as needed

Working with your IT organization, Ryzex Professional Services can develop a scope of work that documents each device
and its configuration, whether it is based on user group, device location or purpose.

All devices shipped by Ryzex staging services arrive at your sites configured, loaded and licensed with software and set
properly. Depending on the level of staging provided, we can even configure a lock-down screen that enables better
device management and simplifies the use of the device for your employees. There will be no delays due to missing parts
or improper configuration. More importantly, your team can spend its valuable time focused on what they do best.

Ryzex Professional Services simply provides the best device staging in the industry. With our combination of experience,
resources, processes and a full spectrum of staging services to choose from, you can rest assured that your devices will
show up at your sites with your specific configuration already set up and working; on time, every time.

* These services are available on any item Ryzex sells, whether it be new, refurbished, or repaired.
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